
Figo Pet Insurance 

540 N. Dearborn #10873 
Chicago, IL 60610 

phone: (844) 738-3446 

 

 

Figo is a new pet insurance company based in Chicago. Very tech-
focused, Figo offers a cloud-based tool to manage your pet's 

documents and pictures. 

Customer Ratings 

 
60 days 1 year Lifetime 

Rating 0.0 10.0 9.8 

Count 0 7 13 

2016 
 

 

   Money 

Monthly Cost Average premium is $45 per month. 

Coverage You choose a reimbursement level of 70%, 80%, 90% or 100% after 

your deductible.  
 

The payout amount is based on your actual vet bill. 

Payout Limits Annual limit of $10,000, $14,000 or unlimited depending on plan.  

Deductible $50, $100, $250 or $500 per year. 

   Limits 

Age Limits Pet must be at least 6 weeks old to enroll.  
 
No upper age limit.  

Waiting Period Coverage begins 5 days after policy for accidents, 14 days after for 
illness, 6 months for cruciates and patellas (knees.) Latter can be waived 

upon a healthy diagnosis by a vet.  

Exclusions Pre-existing conditions are not covered.  

   Misc 

Notes Three plans available: essential, preferred and ultimate.  

Hereditary chronic and congenital conditions, holistic therapy, behavioral 
therapy, lost pet, pet mortality and hip dysplasia are all covered.  
Cloud-based platform to manage pet's life is free to insurance 

customers. Includes inbox, docs, shots & reminders, pet tags, profiles 
and more features. 

Founded 2013 

Underwriter Markel American Insurance  

A.M. Best Rating: A  

# active  policies Our estimate: less than 1,000  

 

 

 

 
 



 
 

 
 


